PATIENT PORTAL GUIDANCE

Provide the front desk with an email address. Once completed, an email from our office stating “Patient portal access
information” will be sent. This email will have your login credentials. Click set up Portal Account to continue.

Patient portal access information - Greenville Pediatric??Services

1 message

GrWecﬁnica\mail.cum> Mon, Mar 30, 2020 at 3:42 PM
To

Greenville Pediatric Services

Dear Kidb

We have exciting news regarding your health care!

As we continue in our efforts to provide you, our patients, with the highest quality of care, we want to ensure that you are involved in the
maintenance and improvement of your health

To that end, we are proud to announce that our practice now offers you the opportunity to use the power of the Web to track all aspects of your

health care throughout our office. The Patient Portal enables our patients to communicate with our practice easily, safely, and securely over the
Internet

Login URL https://health.healow.com/gps

User ID testkio101

At the end of this email will be a practice code “GAJGBD” that will be used to set-up your patient portal access on the
HEALOW App for mobile devices.

Appeintments
Schedule, re-schedule, or cancel appointments online. Receive appointment confirmation/reminder nofifications.

Request Refills from Your Doctor
Request refilis of authorized medications before you run out. Improved compliance means improved health outcomes.

Lab Reports
View the resulis of labs, imaging studies, and precedures once your healthcare provider has reviewed them

Begin today to take an active role in managing your health care!

Thank you

Let's Connect Via Our healow App

Get started in 3 simple steps!

1. Download 2. Enter this code
Do 0Ss Sea ng Login




Select which phone number to receive verification code and preferred way: TEXT or VOICE. Select “Send Code”

Logir Cambie a Espafiol
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Welcome Kid5,
Please select t and the verification code
i d number.
How would you like to receive a unigue code?
Text Voice
Cancel Send Code
Enter verification code. Click “Verify”
Login  Cambie a Espafiol

Verification Code

Please enter the verification code we sent to your phone

number " -

Codeis valid for 5 minutes o
Didn't receive the c

Please enter the verification code you received

Cancel Verify




Enter New Password. Select “NEXT”.

GROWING Login to Patient Portal
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Reset Password

MNew Password

Cancel Next

Create Security Question and Answer. Select “NEXT".

GROWING Login to Patient Portal
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Security questions

Cancel Next




Review and select “Agree & Next”.

GROWING Login to Patient Portal
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Consent Form

Please acknowledge reading and accepting conditions in consent form.
ECLINICALWORKS... PRACTICE CONSENT FORM PROXY CONSENT FORM

ONLINE COMMUNICATION INFORMED CONSENT Instructions fer Using Online
Communication You agree to take steps to keep your online communication to and from
your phy: nfidential, including the following: Do not store messages on your
employer-provided computer; otherwise personal information c

130 «

d be accessed or owned

by your employer. Use a screen saver or close your messages instead of leaving your
messages on the screen for passersby to read and keep your password safe and private.

Do not allow other individuals or other third parties access to the computer(s) in wihig

store medical communications. Do not use email for medical communications. Standard e-
mail lacks security and privacy features and may expose medical communications to
emplayers or other unintended third parties. Withdrawal of this Informed Consent must be

Decline Agree & Next

Check the box next to “I Have Read The Consent Form And The Above Information”. Select “Agree”.

GROWING Login to Patient Portal
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Consent Form

Please acknowledge reading and accepting conditions in consent form.

ECLINICALWORKS... PROXY CONSENT FORM

patients. The patient portal is designed to enhance patient - provider communication. The
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| Have Read Consent Form And The Above Information.

Decline ‘ Agree




Check the box next to “I, The Patient’s Proxy, Have Read The Consent Form And The Above Information And | Accept The
Conditions”. Select “Agree”.
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Consent Form

Please acknowledge reading and accepting conditions in consent form.

ECLINICALWORKS.. PRACTICE CONSENT FORM

Greenville Pediatric 5 s, INC. Proxy Patient Portal Access PROXY PATIENT PORTAL
ACCOUNT: At Greenville Pediatric Services we provide access to parents of children aged 17
and under through a Proxy Portal Account that will be referred to as a Parent Patient Portal
account. Parent Patient Portal accounts will have different lavels of access based on the
child's age due to North Carolina state laws to ensure privacy. DIFFERENT ACCESS LEVELS:
Aged 12 and under Parent accounts for patients aged 12 and under will have complete
ount for patients age 13to 17

access to their child's patient portal. Aged 13 to 17 Parenta
will have restricted access to their child’s patient portal. When a patient turns 13 the
account will automatically change from complete access to a restricted access account.

When a patient turns 18 the Parent Patient Portal account will deactivate. The patient may T
|, The Patient's Proxy, Have Read The Consent Form And The Above Information And | Accept
The Conditions.
Decline | Agree |
You now have access to the patient portal.
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Hi Kid5,

Welcome to Greenville Pediatric Services!




